Date of call — does not count

Two working days waiting period for locates.

Call Timeline: i
A%l

on | Tue Wed | Thu Fri Sal Sun | Mon | Tue | Wed

Mon 1 2

Tue 1 2

VWed 1 2

Thu 1 2

Fri 1 2
} Sat 1 i 2

Sun 1 2

The two working days shall begin at 12 midnight foliowing the receipt of the request by the notification center.
“Working days” do not include weekends and holidays.

“No Response”

ticket and sllcw the utilifies wo hours 1o raspond back before beginning excavation.
1. Contacl the call canter.
2. Give the operator your original icket numier.
3, State which utlity faled o respond.
Utilities are required to respond to a “No Response” ticket within two hours.
I the “No Respanse” rolificaton is issued before 2 pm, the locate shall be made that working day.

if @ utility has nol responded Lo the locate request, the excavator is reguired by law Lo ssue 2 "No Respense’

Thu

If the *No Response” Is issued after 2 pm, the Igcate is ta be completed na later than 10 am 1ha next working day.




